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Media alert 

Paris, 10 February 2021 

Inetum launches Minos UX, a new-generation ERP to 
manage Supply Chain 

Minos UX, Inetum’s new-generation ERP, is a dedicated business solution for Retail players to 
manage all their flows. A solution that brings new opportunities to retailers and embodies 
Positive digital flow. 

A proven new-generation business solution  

 
This latest version continues in the line of Inetum’s Minos ERP that has supported the Group’s clients for 
over 25 years already. Developed with the aim to digitise industrial and logistical environments, this 
business ERP quickly became a must for companies that operate in the Retail market. Years of 
development have enabled the Group to integrate feedback from clients, in France and worldwide, 
resulting in a solution that is suited to their latest needs.  

Minos UX therefore has a solid and proven management base. The latest generation also includes 
numerous modules to co-build the best solution with each client in order to boost their business and 
adapt to ongoing developments in the market. The solution’s modular nature combined with Inetum 
experts’ knowledge of the retail business facilitates fast upgrades to enable players in the sector to keep 
ahead of the pack.  
 

From management to flow steering with this agile tool 

 
Minos UX enables retail suppliers to optimise the relationship between industry and trade. Suppliers can 
each centralise their data and oversee their activity in terms of forecast, supply, production, distribution 
and purchase. 

The solution is suited both to SMEs and mid-caps in the Food, Cosmetics, Hygiene, DIY and Consumer 
Goods sectors. It fits in seamlessly with the uses of manufacturers, traders and retail suppliers, giving 
them a 360° view to supervise and foresee their customers’ demands, with access to innovations like IoT 
and blockchain.  

It is an agile, flexible and reliable ERP that offers companies peace of mind and guarantees them excellent 
performance in terms of standardisation and data security.  

Covid-19, a growth accelerator for e-commerce 

 
While the Covid-19 pandemic has increased the importance of e-commerce, many structures, in particular 
mid-caps and SMEs, today have to deal with marketplace configurations in order to fulfil their customers’ 
expectations.  

Minos UX has integrated these new developments and, besides forming a base for logistic flows that 
centralises a shop’s database, now has a webservice layer to ensure smart, dynamic connections. These 
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webservices facilitate outbound communication (merchant sites and marketplace) with physical and 
logistic tools (robots). Upgrades that confirm the new ERP’s role as one of the keys for e-commerce, now 
and in the future. 
 
With Minos UX, Inetum affirms its expertise as a “digital enabler”, adapting the tangible support it offers 
to organisations of all sizes to harness digital flow as a lever for positive growth.  

About Inetum, Positive digital flow: 

Inetum is an agile IT services company that provides digital services and solutions, and a global group 
that helps companies and institutions to get the most out of digital flow. In a context of perpetual 
movement, where needs and usages are constantly being reinvented, the Inetum group is committed 
towards all these players to innovate, continue to adapt, and stay ahead. With its multi-expert profile, 
Inetum offers its clients a unique combination of proximity, a sectorial organisation, and solutions of 
industrial quality. Operating in more than 26 countries, the Group has nearly 27,000 employees and in 
2019 generated revenues of €2.3 billion (pro forma).  
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