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Inetum's Cleva Insurance Solution becomes the
technological base for managing Relyens Group's socialinsurance business
Inetum, the European leader in digital services and solutions, has been chosen by Relyens
Group, a leading player in insurance and risk management for the Healthcare sector and local
governments in Europe. The rollout of Inetum's Cleva solution in the Relyens information
system will allow the latter to push its development in complementary social insurance.
As a leading player in France in statutory insurance for local-government employees (Sofaxis) and hospital
staff (Sham), Relyens Group is stepping up the development of its provident fund business
(supplementary provident fund and private provident fund). The redesign of its management platform will
enable it to improve its operational efficiency for the direct benefit of its clients (local authorities, hospitals,
clinics, etc.) while easily integrating with the various components of the group's current information
system.
As part of this strategic project, the multi-specialist player chose Inetum's insurance software for its open
ecosystem and the highly configurable nature of its platform for managing statutory and provident
insurance policies. Cleva Insurance Solution will provide the technological base for the management of
Relyens Group's social insurance and risk management offer.
“We chose Cleva Insurance Solution because it fully meets our requirements: managing our major
statutory-insurance business as well as complementary statutory and private provident insurance in a
single tool that natively has the various integration modes. The first go-live in 2021 confirmed our choice
of Inetum as a trusted partner in such a strategic project,” says Jean Touati, CIO of the Relyens Group.
“We are delighted with this opportunity to support the Relyens Group. The choice of Cleva Insurance
Solution by this multi-specialist European player confirms the relevance of our R&D investments. Cleva
Insurance Solution is a comprehensive and proven software solution that is particularly well adapted to
the needs of insurance companies. Beyond the benefits of our solution, the commitment of the teams and
mutual trust are essential parameters for the success of a strategic project of this kind,” according to
Rodolphe Peim, General Manager, Software Assurance & Finance at Inetum Software.
About Inetum, Positive digital flow:
Inetum is an agile IT services company that provides digital services and solutions, and a global group
that helps companies and institutions to get the most out of digital flow. In a context of perpetual
movement, where needs and usages are constantly being reinvented, the Inetum group is committed
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towards all these players to innovate, continue to adapt, and stay ahead. With its multi-expert profile,
Inetum offers its clients a unique combination of proximity, a sectoral organisation, and solutions of
industrial quality. Operating in more than 26 countries, the Group has nearly 27,000 employees and in
2021 generated revenues of €2.2 billion.
About Inetum, Software Division:
IThe Inetum group’s Software division is the n°1 multi-business software developer with 27 R&D centres
and more than 50 programs for Human Resources, Insurance, Finance, Public Sector and document
management. With the industrialization of components from Inetum’s FabLabs (mobility, chatbots, RPA,
Flex Office and more), its business expertise and its technological upgrades (Move-to-Cloud), innovation
is the main driving force in the development of its solutions.

About Relyens:
Relyens is the leading European mutual insurance and risk management group serving healthcare players
and local authorities. Its more than 1,000 employees support 34,000 clients and members in four
countries (France, Spain, Italy and Germany) to secure their business and guarantee the continuity and
quality of their public interest mission for the benefit of patients and citizens. Through its leading brands
Sham and Sofaxis, and a global approach to risk management that is unique in Europe, the Group develops
customized and innovative solutions, combining prevention, risk management, and insurance solutions.
www.relyens.eu - Twitter: @Relyens - LinkedIn: Relyens
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