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Belgian association 
of CIOs and digital 
technology leaders.
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AI on #1



Top-10 Priorities of the Belgian
CIOs & digital technology leaders 2023
(business users only)
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Top-10 Priorities of the Belgian
CIOs & digital technology leaders 2024
(business users only)
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Security vs. IT management priorities 
2024
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Public vs. Private sector priorities 2024
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Remains a 
dominant theme

Security
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Security investments
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Additional solutions + 80%

Awareness campains + 71%
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IT architecture



Beltug market research, data in the Cloud
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To what extent are you concerned about data stored in the cloud? (+200 FTEs; n = 197 ) 



Beltug market research, data in the Cloud
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What are you concerned about in relation to data stored in the cloud? (+200 FTEs; n = 118)
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Imbalance 
cloud providers – 
business customers



11 Fair 
Principles
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No Digital Transformation without 
Change Management

The hardest part of digital transformation 
is change management – not the 
process but rather user acceptance.

Changing habits remains difficult.
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Sammy Frivaldszky, CIO, Daoust



Thank you!
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Levi Nietvelt
levi.nietvelt@beltug.be

www.beltug.be
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